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TO THE MOST VALUABLE TEAM IN THE WORLD,

HENRY AND | ARE SO GRATEFUL FOR EACH AND EVERY ONE OF YOU THAT HAVE
GIVEN YOUR TIME TO SERVE AT CONFERENCE. WE ARE NOT EXAGGERATING
WHEN WE SAY THAT WE COULD NOT DO THIS WITHOUT YOU. YOU ARE THE HEART
OF THIS HOUSE AND WHAT YOU BRING TO THIS CONFERENCE IS THE VERY DNA
OF OUR HEART. WE ARE SETTING A TABLE FOR ALL TO FEAST AT, AND BECAUSE
OF YOU SERVING THE WAY YOU DO, SO MANY LIVES WILL BE IMPACTED FOR THE
GLORY OF GOD.

THANK YOU FROM THE BOTTOM OF OUR HEARTS AND WE PRAY THAT AS YOU
REFRESH OTHERS, THAT YOU YOURSELVES WILL BE REFRESHED AS YOU SERVE.

'~

WE LOVE YOU SO MUCH AND ARE IN THIS TOGETHER,

GOD BLESS YOU,
PASTORS HENRY + ALEX SEELEY
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CONFERENCE LOCATION

NASHVILLE MUNICIPAL AUDITORIUM
417 4TH AVE N, NASHVILLE, TN 37201

WE WILL BE PROVIDING A FREE SHUTTLE FROM OUR CHURCH BUILDING TO MUNICIPAL EVERY
MORNING AND NIGHT FOR ALL SERVANT LEADERS. SHUTTLE PICK UP WILL TAKE PLACE AT THE
FRONT ENTRANCE OF THE BELONGING COMPANY. BELOW ARE THE TIMES THE SHUTTLE WILL
BE RUNNING. PLEASE REVIEW YOUR REQUIRED TEAM ARRIVAL TIMES AND PLAN ACCORDINGLY.
THE SHUTTLES WILL BE TRAVELING BACK AND FORTH TO THE VENUE DURING THE TIME
WINDOWS.

SHUTTLE LOCATION AND TIMES

THE BELONGING CO
2 VANTAGE WAY, NASHVILLE, TN 37228

SATURDAY
7:30AM-9:00AM
10:00AM-11:30AM
1:00PM-3:00PM
5:00PM-6:00PM

SUNDAY
12:00PM-3:00PM
5:00PM-6:00PM

MONDAY
7:30AM-9:00AM
10:00AM-11:30AM
1:00PM-3:00PM
5:00PM-7:00PM
9:00PM-10:00PM

TUESDAY
7:30AM-9:00AM
10:00AM-11:30AM
12:00PM-3:00PM
5:00PM-9:00PM
9:00PM-11:00PM

WEDNESDAY

7:30AM-9:00AM
10:30AM-11:30AM
12:30PM-4:30PM
5:30PM-7:00PM
8:00PM-9:30PM
10:30PM-12:00AM

THURSDAY
6:00AM-9:00AM
12:00PM-3:00PM
3:30PM-5:30PM
9:00PM-11:00PM

FRIDAY + SATURDAY
5:30AM-9:00AM
11:30AM-6:00PM
9:00PM-11:00PM

IF YOU PREFER NOT TO UTILIZE THE
CONFERENCE SHUTTLE, THERE ARE VARIOUS
PAID PARKING OPTIONS NEAR THE VENUE.
WE’VE ALSO PARTNERED WITH METRO
GARAGE TO INSURE A $35 DAILY RATE

SUNDAY SHUTTLE
LOCATION + TIMES

637 ROSA L PARKS BLVD PARKING

6:30AM-10:00AM
12:00PM-4:30PM
5:30PM-8:00PM

caN THE GODE
R (JHUTTLE
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SERVANT LEADER SEATING

WE ARE INCREDIBLY GRATEFUL THAT
YOU HAVE GIVEN YOUR TIME TO SERVE AT
CONFERENCE! FOR EACH SESSION, WE ASK
THAT WE ALL ALLOW ATTENDEES TO GET
SEATS FIRST, BEFORE ANY SERVANT LEADERS
SIT IN SESSIONS, WHETHER YOU ARE ACTIVELY
SERVING OR NOT.

FOR EACH SESSION, PLEASE WAIT 30 MINUTES,
ALLOWING ATTENDEES TO GET SEATS, THEN
SERVANT LEADERS CAN SIT IN REMAINING
AVAILABLE SEATS.

SERVANT LEADER CHECK-IN
TIMES

PRE-CONFERENCE SERVANT LEADER CHECK-
IN WILL TAKE PLACE ON TUESDAY, SEPTEMBER
15, FROM 3:00PM-8:00PM. THIS IS A GREAT
OPPORTUNITY TO ARRIVE EARLY AND PICK
UP ALL OF YOUR CONFERENCE MATERIALS
BEFORE THE CONFERENCE OFFICIALLY
BEGINS.

WHEN YOU ARRIVE ON CAMPUS FOR THE FIRST
TIME, PLEASE CHECK IN AT THE SERVANT
LEADER TABLE LOCATED AT THE CORNER OF
5TH AVE AND GAY ST. (SEE MAP). PLEASE HAVE
YOUR CONFERENCE TICKET READY TO BE
SCANNED THROUGH OUR CONFERENCE APP.

AFTER CHECKING IN, PLEASE USE THE
SERVANT LEADER ENTRANCE ONLY DURING
YOUR SCHEDULED SERVING TIMES. AT ALL
OTHER TIMES, WE ASK THAT YOU ENTER
THROUGH THE MAIN FRONT ENTRANCES.

ACCESS + SECURITY

ALL SERVANT LEADERS MUST CHECK-IN AT
THE SERVANT LEADER TABLE LOCATED AT
THE CORNER OF 5TH AND GAY ST (SEE MAP).
PLEASE LOOK FOR THE SERVANT LEADER
ENTRANCE SIGN. UPON YOURINITIAL ARRIVAL,
PLEASE SHOW YOUR PASS TO THE CHECK-IN
TEAM, AND THEY WILL PROVIDE YOU WITH
YOUR MEAL TICKETS. FROM THAT POINT
FORWARD, PLEASE ONLY USE THE SERVANT

LEADER ENTRANCE IF YOU ARE SCHEDULED
TO SERVICE. ALL OTHER TIMES PLEASE ENTER
THROUGH THE FRONT MAIN ENTRANCES.

PASSES

PLEASE WEAR YOUR SERVANT LEADER PASS
LANYARD AT ALL TIMES. YOUR PASS IS YOUR
ACCESS AROUND THE VENUE AND SECURITY
WILL BE VERY STRICT. YOU WILL NEED YOUR
ID TO GET YOUR PASS.

CATERING

WHEN YOU ARRIVE AT THE VENUE FOR THE
FIRST TIME, PLEASE GO TO THE SERVANT
LEADER CHECK-IN AREA TO RECEIVE YOUR
CATERING PASS. YOUR MEAL PASSES WILL
CORRESPOND WITH YOUR VOLUNTEER
TIMES. SEE THE VENUE MAP FOR CATERING
LOCATION.

FOR FAMILIES WITH CHILDREN: UNLESS
YOUR CHILD IS SCHEDULED TO SERVE ON
A TEAM, PLEASE PLAN TO EITHER PACK A
MEAL FOR THEM OR PURCHASE FOOD FROM
THE TRUCKS OUTSIDE. WHILE WE’D LOVE
TO PROVIDE MEALS FOR EVERYONE, WE'RE
UNFORTUNATELY UNABLE TO ACCOMMODATE
ALL CHILDREN DUE TO THE LARGE NUMBER
OF SERVANT LEADERS PARTICIPATING.

WHAT TO WEAR

PLEASE DRESS APPROPRIATELY FOR THE
AREA IN WHICH YOU'RE SERVING. IF YOUR
TEAM HAS SPECIFIC ATTIRE GUIDELINES,
YOUR TEAM LEADER WILL PROVIDE YOU WITH
THE DETAILS. BE SURE TO CHECK WITH THEM
IF YOU’'RE UNSURE.

SERVANT LEADER ROOM

THE SERVANT LEADER ROOM IS LOCATED OFF
THE CATERING AREA. SEE THEVENUE MAP FOR
DETAILS. WE WILL KEEP COFFEE, WATER AND
SMALL SNACKS AVAILABLE THROUGHOUT
THE CONFERENCE.




SERVANT LEADER ROOM HOURS
6:30AM - 10:00AM

11:00AM - 11:15AM

2:30PM - 4:00PM

7:30PM - 9:00PM

AS YOU GRAB A SNACK, PLEASE KEEP IN MIND
THAT WE HAVE HUNDREDS OF VOLUNTEERS
WE’D LOVE TO TREAT AS WELL. TO MAKE SURE
THERE’S ENOUGH FOR EVERYONE, WE KINDLY
ASK THAT SNACKS BE USED FOR THOSE
SERVING. THANKS FOR UNDERSTANDING

AND HELPING uUs SHARE WELL!

SERVANT LEADER LUNCHES +
DINNERS

IF YOU ARE NOT PARTICIPATING IN CATERING,
YOU ARE WELCOME TO BRING A PACKED
MEAL WITH YOU AND STORE IT IN THE
SERVANT LEADER ROOM. WE WILL NOT HAVE
REFRIGERATION, SO PLEASE KEEP THIS
IN MIND AND BRING AN INSULATED BAG IF
NEEDED.

FOR FAMILIES WITH CHILDREN: UNLESS
YOUR CHILD IS SCHEDULED TO SERVE ON
A TEAM, PLEASE PLAN TO EITHER PACK A
MEAL FOR THEM OR PURCHASE FOOD FROM
THE TRUCKS OUTSIDE. WHILE WE’D LOVE
TO PROVIDE MEALS FOR EVERYONE, WE'RE
UNFORTUNATELY UNABLE TO ACCOMMODATE
ALL CHILDREN DUE TO THE LARGE NUMBER
OF SERVANT LEADERS PARTICIPATING.

TEAM MEETINGS
PLEASE REFER TO YOUR DEPARTMENT

SPECIFIC SCHEDULE AS TO WHERE AND
WHEN YOUR TEAM IS MEETING.

INFO DESK

THE INFO DESK WILL BE LOCATED IN THE
MAIN LOBBY. WE WOULD LOVE FOR EACH
VOLUNTEER TO BE EQUIPPED TO ANSWER
GENERAL ATTENDEE QUESTIONS, BUT IF
YOU COME ACROSS A QUESTION YOU DO
NOT KNOW THE ANSWER TO, PLEASE GUIDE
PEOPLE TO THE INFO DESK.
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MTA Bus Station

@ STFLOOR @ 2NDFLOOR @ OuUTSIDE

o Registration Doors
o Sponsor Booths

e Info Booth

@ TBCO Music

e Merch Display

e College Booth

o Nursing Moms Room
o Attendee Hang

e Photo Booth

@ Company Apparel

0 Leadership Co Lounge
@ TBCO Kids: 3+4 Yr Olds
@ Youth Co Hang
@TBCO Kids: Elementary
@ 8co Kids: 5+6 Yr Olds
@ Food Trucks

0 Servant Leader Team Check-In
@ Servant Leader Catering Room

@ Servant Leader Hall

@ Roll Up Doors/Load In Storage

@ Docks

@ Staff Production Office

@ Guest Speaker Interviews
& Team Photo Booth

@ Comms Room
D video / DIT
@ Front of House

@ Stage

@ Broadcast Truck




OJEPARTMENT @PECIFIC SYANUALS

AUDIO

BROADCAST + FILM

CAR PARK

COLLEGE

COMMUNICATIONS

GUEST RELATIONS

Y
GUEST SERVICES
HELLO TEAM

TBCO KIDS

LEADERSHIP CO

LIGHTING + LED

THE NEIGHBORHOOD

MERCHANDISE

PRAYER

SECTION LEADER

SERVANT LEADER HOSTS

SERVANT LEADER CHECK-IN

WORSHIP

-

YOUTH CO
SECURITY

OUTREACH
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https://docs.google.com/document/d/1gIAtNTj-tu9lA0hlAQf2eIQb8GphIDLpKPg-xhgnlaM/edit?usp=sharing
https://docs.google.com/document/d/1x1q1Oug7pNYY8HkugiC_uq1emoYFA4ZDqkBcopsL_f4/edit?usp=sharing
https://docs.google.com/document/d/1aC2a7z9v3aRB6tmzBgy0Lv1XT3Xd9xX5BY_jujxg8Pc/edit?usp=sharing
https://docs.google.com/document/d/1NlOKvrpRk1gCOvnldCBVlw1EGiJ-3ula6R98d-qK2oc/edit?usp=sharing
https://docs.google.com/document/d/1iMOObnHxDMcPNchl45y52MA8VQt5rqWezWV09jCSrto/edit?tab=t.0
https://docs.google.com/document/d/19uW7BG2skF8w_fbiuVonn9GSI3DklP69Hi-JmQB_hHM/edit?usp=sharing
https://docs.google.com/document/d/1KmG_cSfghKTjSHN24HLcL2X3CX6-o4meG7vNuTR5zYk/edit?usp=sharing
https://docs.google.com/document/d/1D8O0GLMj9FnoqeWGK4XNgDtsr2ihlMlzGPzju4Bhiyk/edit?usp=sharing
https://docs.google.com/document/d/1ksPEMBuOzEdbUTKfjLvfBef-DLsOIbCZQrlRq5-jLIo/edit?usp=sharing
https://docs.google.com/document/d/1-FIwIaeKT_g7RY_qW_lFbnuPNb0Rm4rRI1s7qu-bxas/edit
https://docs.google.com/document/d/1gIAtNTj-tu9lA0hlAQf2eIQb8GphIDLpKPg-xhgnlaM/edit?usp=drivesdk
https://docs.google.com/document/d/1r2fT1PD7phBdAkSDZAvpvqHSHa9FvXt88HpzfcjqSpA/edit?usp=sharing
https://docs.google.com/document/d/1kG9H8BwV_0TrUcQaZVNuFSK9eCN-89B1t5xNyrymZZQ/edit?usp=sharing
https://docs.google.com/document/d/1b9oMdJI0kexLifGekcSIPnhKWXxhG_EQa7O1axlaUD4/edit?usp=sharing
https://docs.google.com/document/d/13qSWEOrUhWKnopZRVMp2NLiGpXaO7nHO4QTVm8oYuQI/edit?usp=sharing
https://docs.google.com/document/d/1yYGYoq8KzI85vj7OV6FoDyvsMqvvmLX4jKfdsKWmztI/edit?tab=t.0
https://docs.google.com/document/d/18kI5Fm2oZu1nfAP_PP7QmjFpcsOjcE8BM1YvLS0BXIk/edit?usp=sharing
https://docs.google.com/document/d/1zjdGTitfGls4c40xJu1xUYPK8o1km1OSI9ot8l563aA/edit
https://docs.google.com/document/d/1aC2a7z9v3aRB6tmzBgy0Lv1XT3Xd9xX5BY_jujxg8Pc/edit
https://docs.google.com/document/d/10m62QGhkubRuzALptq6GA8owkSZuHMhc6sI7pxEfj_8/edit?usp=sharing
https://docs.google.com/document/d/1g7EgO9LodZjmUhYCSMDqAHUuzpNt39FDk0TTZsHf1Mg/edit?usp=sharing
https://docs.google.com/document/d/1S0EvScKXHK7iqfXg_IKzD7BboXUR_rUpGwq054ZYGQ8/edit?usp=sharing

WE WANT TO MAKE IT AS EASY AS POSSIBLE FOR YOU TO KNOW WHAT YOUR
TEAM NEEDS FROM YOU AT EVERY STAGE OF CONFERENCE. YOUR PERSONAL
SERVING SCHEDULE IS THE BEST PLACE TO FIND YOUR ASSIGNMENTS, ARRIVAL
TIMES, LOCATIONS, AND ANY UPDATES ALONG THE WAY.

SIMPLY FIND THE EMAIL YOU RECEIVED YOUR SERVING REQUEST ON AND CLICK
THE “VIEW MY SCHEDULE” BUTTON FOUND AT THE BOTTOM OF THE EMAIL. THEN
FOLLOW THE STEPS BELOW TO SAVE THIS SERVING LINK TO YOUR PHONE FOR
QUICK AND EASY ACCESS THROUGHOUT CONFERENCE.

SAVE A LINK AS AN APP ON YOUR PHONE

IPHONE:

1. OPEN SAFARI AND GO TO THE EXACT WEBPAGE YOU WANT.

2. TAP THE --- (MORE) BUTTON AT THE BOTTOM.

3. TAP SHARE.

4. SCROLL DOWN AND TAP ADD TO HOME SCREEN.

5. CHANGE THE NAME IF YOU WANT.

6. IF YOU WANT IT TO BEHAVE MORE LIKE ITS OWN APP, TURN ON OPEN AS WEB APP.
7. TAP ADD IN THE UPPER-RIGHT CORNER.

ANDROID:

1. OPEN THE LINK IN GOOGLE CHROME.

2. TAP THE THREE DOTS IN THE TOP-RIGHT CORNER.

3. SELECT ADD TO HOME SCREEN OR INSTALL APP.

4. EDIT THE NAME IF NEEDED.

5. TAP ADD OR INSTALL.

6. THE LINK WILL NOW APPEAR ON YOUR HOME SCREEN LIKE AN APP.




FREQUENTLY SBKED QUESTIONS

TO PREPARE YOU FOR ANY INTERACTIONS WITH DELEGATES

WHERFE IS THE INFO DESK?

THE INFO DESK IS LOCATED IN THE MAIN
LOBBY. IF YOU ARE IN NEED OF IMMEDIATE
ASSISTANCE, VISIT OUR TEAM THERE.

WHERE IS LOST + FOUND?

LOST AND FOUND IS LOCATED IN THE MAIN
LOBBY AT THE INFO DESK.

NS EAMOMEN DU AND

THE DAD’S LOUNGE?

NURSING MOM'S ROOM IS STRAIGHT
THROUGH THE MAIN ENTRANCE, TO THE
RIGHT, PASS THE SPONSOR BOOTHS IN THE
MAIN AUDITORIUM TUNNEL (SEE VENUE MAP)
UNFORTUNATELY, WE DO NOT HAVE A
DAD’'S LOUNGE AT THE VENUE HOWEVER
WE DO HAVE SEVERAL ATTENDEE LOUNGES
AROUND THE LOBBY.

IS THERE FIRST AID
AVAILABLE?

IT IS LOCATED ON THE BOTTOM LEVEL, TO
THE LEFT OF THE INFO BOOTH.

WHERE CAN I GET FOOD?

THERE WILL BE FOOD TRUCKS ON SITE FOR
EVERY MEAL, OR PEOPLE CAN VISIT A
NEARBY RESTAURANT.

WHERE CAN I GET COFFEE?

WE WILL HAVE A COFFEE TRUCK ON
SITE/ THERE ARE ALSO SEVERAL COFFEE
SHOPS IN THE AREA.

FROTHY MONKEY
235 5TH AVENUE NORTH, NASHVILLE, TN
37219 (0.2 MILES)

STARBUCKS
424 CHURCH ST SUITE 110, NASHVILLE, TN
37219 (0.3 MILES)

ELIXR COFFEE ROASTERS
5045 BROADWAY PL, NASHVILLE, TN 37203
(0.5 MILES)

HUMPHREYS STREET COFFEE SHOP
601 BROADWAY UNIT A, NASHVILLE, TN 37203
(0.7 MILES)

RED BICYCLE COFFEE + CREPES
1200 5TH AVE N STE 104, NASHVILLE, TN 37208
(0.7 MILES)

MOONSHOT COFFEE BAR
(INSIDE TOWNSPLACE SUITES)

300 GAY STREET, NASHVILLE TN 37203
(0.2 MILES)

CAFE INTEREZOO

205 DEMONBRUEN STREET, NASHVILLE TN
37203

(0.9 MILES)

ELEGY COFFEE HOUSE
1390 ADAMS ST SUITE 13, NASHVILLE TN 37208
(1.3 MILES)

CREMA COFFEE ROASTERS
15 HERMITAGE AVE, NASHVILLE TN 37210
(1.2 MILES)

ARE SEATS SAVED?

WITH THE EXCEPTION OF YOUTH AND
SPEAKER, SEATS IN THE VENUE ARENOT SAVED
IN ADVANCE. YOU CAN FIND A SEAT WHEN
CURTAINS OPEN AT THE BEGINNING OF EVERY
SESSION. LEADERSHIP CO TICKETS WILL GAIN
EARLY ACCESS TO THE UPPER BOWL SEATING
10 MINS PRIOR TO DOORS OPENING.

CAN I STORE MY LUGGAGE/
PURSE SOMEWHER?

WE ARE UNABLE TO LOOK AFTER INDIVIDUAL'S
ITEMS. ANYTHING FOUND WILL BE PLACED AT
LOST AND FOUND.




MY FRIEND WANTS TO FOIN
FOR JUST 1 NIGHT. IS THAT
AN OPTION?

NO. WE ARE ONLY ABLE TO OFFER FULL
CONFERENCE TICKETS. YOUR FRIEND IS
WELCOME TO BUY AN ONLINE TICKET AND
JOIN IN ONLINE.

CANIREGISTER FOR NEXT
YEAR’S CONFERENCE NOW?

ABSOLUTELY! WE WILL BE LAUNCHING THE
BELONGING CO CONFERENCE 2027 THE
NIGHT OF FRIDAY, SEPTEMBER 18TH. AFTER
THAT YOU CAN REGISTER AT THE INFO
BOOTH OR ON YOUR PHONE TO GET THE
PRE-REGISTRATION PRICE.

AMIABLE TO PURCHASE
CONFERENCE MERCHANDISE
AT A LATER DATE OR

ONLINE?

NO. CONFERENCE MERCH WILL BE ON SITE
FOR PURCHASE IN OUR COMPANY APPAREL
STORE.

WHERE DO I GO FOR KIDS
CONFERENCE?

FOR TBCO KIDS CONFERENCE, FOLLOW THE
SIGNS UP THE RAMP TO THE LEFT ONCE IN
MUNICIPAL. YOU'LL FIRST SEE THE 3-4 YEAR
OLD AREA. CONTINUE FOLLOWING THE
SIGNS TO THE TENTS OUTSIDE. THE 5-6 YEAR
OLD TENT IS TOWARD THE LEFT AND THE
ELEMENTARY TENT WILL BE STRAIGHT AHEAD.

CAN WE STAY IN THE
AUDITORIUM DURING
LUNCH?

THE MAIN AUDITORIUM WILL CLOSE AFTER
EACH SESSION. PLEASE TAKE ALL OF YOUR
ITEMS WITH YOU AND RETURN WHEN DOORS
OPEN AGAIN.
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ALL THINGS
CONFERENCE IN ONE PLACE






